Date: - 5/07/2021

To.
Mrs. Deepa Uplap,

Arun Mucechhala International College of Hotel Management,
Thane (West).

Subject: - Appointment Letter for the post of Secretary Member of Women’s Grievance Cell

Dear Madam,

We are pleased to inform you that you have been selected to serve as a Secretary Member of
the Women's Grievance Cell at our college .We believe that your contributions will greatly
benefit the Women's Grievance Cell. You will be expected to attend regular committee meetings,
participate in grievance resolution processes, and contribute to the overall objectives of the

Women's Grievance Cell during the academic year 2021 to 2022. We are confident that your
involvement will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.

Your commitment to fostering a supportive and secure environment for women on campus is
commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more
detail. You can contact to 022-04 28 5\9.Telefax 022- 2653 0143,

Qe

Deepa Uplap
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ACHHALA GROW
SAISHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGEMENT

AFFILIATED TO UNIVERSITY OF MUMBAI

Date: - 05/07/2021

To,
Mrs. Prajakta Dhuri,
Arun Mucchhala International College of Hotel Management,

Thane (West).
Subject: - Appointment Letter for the post of Member of Women’s Grievance Cell

Dear Madam,

We are pleased to inform you that you have been selected to serve as Member of the Women's
Grievance Cell at our college .We believe that your contributions will greatly benefit the
Women's Grievance Cell. You will be expected to attend regular committee meetings, participate
in grievance resolution processes, and contribute to the overall objectives of the Women's
Grievance Cell during the academic year 2021 to 2022. We are confident that your involvement

will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.
Your commitment to fostering a supportive and secure environment for women on campus is

commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more
detail. You can contact to 022-04 28 59.Telefax 022- 2653 0143.

I

Prajakta Dhuri

Principal

Bipin Jadhav

BOMBAY - PUBLIC TRUST ACT REGD. NO E 15422 MUMBAI 22-12-1994
Sai baba Vihar Complex, Ghodbunder Road, Thane - 400 615, Phone Number:022 - 2597 3939/ 1199/ 0354
Ermail Address: amichmip@gmail.com | Website: www.amichm.com
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Date: - 05/07/2021

To.
M. Runa Patil,

Arun Mucchhala International College of Hotel Management,

Thane (West).

Subject: - Appointment Letter for the post of Member of Women’s Grievance Cell

Dear Madam,

T
We are pleased to inform you that you have been selected to serve as Member of the Women's

Grievance Cell at our college . We believe that your contributions will greatly benefit the
Women's Grievance Cell. You will be expected to attend regular committee meetings, participate
In grievance resolution processes, and contribute to the overall objectives of the Women's
Grievance Cell during the academic year 2021 to 2022. We are confident that your involvement
will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.
Your commitment to fostering a supportive and secure environment for women on campus is
commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more
detail. You can contact to 022-04 28 59.Telefax 022- 2653 0143,

Q,WQ”M\

Runa Patil
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Procedure for Women'’s Grievance Cell for Students

FLOW CHART OF THE ACADEMIC YEAR 2021-2022
Date: - 8/07/2021

General Secretary R«t’o& . Pnsaau
Asst. G.S. TRigs.. envn
Asst. G.S.  Savel gultkan

!

Class Teacher

!

i Grievance Cell Committee
Mrs.Deepa Uplap (Secretary Member)
Mrs. Prajkata Dhuri (Member)

Mrs. Runa Patil \»(Member)

!

Chairperson / 4
M. Bipin Jadhav (Principal) \&
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10.07. 2021

College’s Woman Grievance Cell has organized
guideline session for all year female students, female

teaching and non-teaching staff in our college on
15™ July 2021 at 11.00am.

Attendance of all female students, female teaching
and non-teaching staff is must.

Conve{erN ame

Principal
Deepa Uplap Bigin Tadhay
Qe O
IQAC co-ordinator A
£

Runa Patil ) A P
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Sai Shiva Educational Trust's
Arun Muchhala International College of Hotel Management
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Sai Shiva Educational Trust's
Arun Muchhala International College of Hotel Management
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WOMAN GRIEVANCE CELL REPORT Date:- 21/07/2021

Every year Woman Grievance Cell arranges the guideline session as per
Mumbai University .Committee consisting of Head of the Department
Deepa Uplap, Prajakta Dhuri (Team member), [yna, ). (Team
member) .Action will be taken within a week as per Mumbai University
Guideline.

e Committee had briefly explain the purpose of Women Grievance
Cell.

° Also emphasize the commitment to creating a safe and supportive
environment for women.

o Committee had mentioned the types of issues i.e. Sexual
Harassment, female abuse, Acid attack etc. And discuss how to
address those issues.

° Females needs to know their rights and raise their voice if they
caught by any grievances.

° Committee also informed that Indian Law Act is also supporting to
them. Indecent Representation of Women (Prevention) Act, 1986
prohibits indecent representation of women through
advertisement or in publications, writings, paintings, figures or in
any other manner.

e Committee is open for all female member associated with
organization.

e Contact details of committee member shared with them

Fn
‘ | \ AR
. \ 21
Convener Name rincipal 7/
Sy ye (|2
Deepa Upla Bipin Jadhav ((-j‘
ol Van
IQAC co-ordinator e )
Runa Patil ~
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SAI SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGEMENT

AFFILIATED TO UNIVERSITY OF MUMBAI
REPORT ON COMPLAINT TO WOMEN’S GRIEVANCE

COMMITTEE Date: - 28/10/2021

Scenario:-

Complaint received by Gayatri Singh third year student that her batch mate Aditya Singh had clicked her
photographs during Food & Beverage theory class. When she noticed that she told Aditya Singh to delete
photos from his phone and Aditya was not ready to delete it -Aditya Singh threaten her that he will share
her images on social media. Gayatri Singh complained to subject teacher and class teacher and they
guided her. Written complaint from Gayatri Singh received to Women’s Grievance Committee against

Aditya Singh.
Resolutions:-

Committee member:- After receiving written complaint from Gayatri Singh ,Mrs Prajakta Dhuri
(Member) and Mrs.Runa Patil (Member)discuss with her and understand the issue by keep informing to
the Secretary member(Deepa Uplap) and Chairperson (Bipin Jadhav-Principal) for the same .

Investigation:- The committee initiates a thorough investigation, which involve interviewing Gayatri
Singh, Aditya Singh, and any relevant witnesses.

Action Taken:- Immediate Action taken by committee member called both of them personally for
discussion regards to complaint.

Support and Counseling: Offering support and counseling services to Gayatri Singh, Aditya Singh.
Committee told Aditya to delete photos from his phone memory immediately and also ensure that photos
not saved on any other devices.

Apology Letter: - Aditya Singh had submitted apology letter to committee.

Final resolution: - Aditya Singh also apolize to Gayatri Singh and his phone was rechecked once again
by committee member and also shown to Gayatri Singh.

And closing of complained done by committee member by informing to Secretary Member (Deepa

Uplap) as well as Chairperson (Bipin Jadhav-Principal). ‘ L L
Committee Member ' CHairperson
Mrs.Prajakta Dhuri va - Q,)«\
Mrs.Runa Patil Bipin Jadhav (Principal)

Secretary Membcl@%

Mrs. Deepa Uplap

ooy PueCT e e e o
- 400 , Phol ; -
i mplex, Ghodbunder Road, Thane - 4 e |
el sy E?moil Address: amichmtp@gmail.com | Website: www.amichm.com
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Date: - 06/07/2022

To.
Mrs. Deepa Uplap,
Arun Mucchhala International College of Hotel Management,

Thane (West).

Subject: - Appointment Letter for the post of Secretary Member of Women’s Grievance Cell

Dear Madam,

We are pleased to inform you that you have been selected to serve as Secretary Member of the
Women's Grievance Cell at our college. We believe that your contributions will greatly benefit
the Women's Grievance Cell. You will be expected to attend regular committee meetings,
participate in grievance resolution processes, and contribute to the overall objectives of the
Women's Grievance Cell during the academic year 2022 to 2023. We are confident that your
involvement will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.
Your commitment to fostering a supportive and secure environment for women on campus is
commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more
detail. You can contact to 022-04 28 59.’{elefax 92%- 2?{53 0143.

’l
Sy w

-~ fo » \‘ "“

Deepa Uplap - Bipin Jadhav

G Scanned with OKEN Scanner



ARUN MUCHHALA GROUP
SAI SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

Date: - 06/07/2022

To.
Mrs. Prajakta Dhuri,
Arun Mucchhala International College of Hotel Management,

Thane (West).
Subject: - Appointment Letter for the post of Member of Women’s Grievance Cell

Dear Madam,

We are pleased to inform you that you have been selected to serve as Member of the Women's
Grievance Cell at our college .We believe that your contributions will greatly benefit the
Women's Grievance Cell. You will be expected to attend regular committee meetings, participate
in grievance resolution processes, and contribute to the overall objectives of the Women's
Grievance Cell during the academic year 2022 to 2023. We are confident that your involvement
will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.
Your commitment to fostering a supportive and secure environment for women on campus is

commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more
detail. You can contact to 022-04 28 59 Telefax 022- 2653 0143.
[

\

QM Principal
Prajakta Dhuri Bipin Jadhav

BOMBAY - PUBLiC TRUST ACT R;E'GD” Nd B
3 5 -NO. E. 14522 MU a12:
b . Sgn baba Vihar Complex, thdbunder Road, Thane - 400 615. Phone Nur't,:ﬂbBelr\.| (2)221 2 ;334
?“ i e s Email :- amichmtp@gmail.com | WebSite : w i cor;\ 73939/ 1199 /0354
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ARUN MUCHHALA GROUP
SAl SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

Date: - 06/07/2022

To.
Mrs. Runa Patil,

Arun Mucchhala International College of Hotel Management,

Thane (West).

Subject: - Appointment Letter for the post of Member of Women’s Grievance Cell

Dear Madam,

We are pleased to inform you that you have been selected to serve as Member of the Women's
Grievance Cell at our college .We believe that your contributions will greatly benefit the
Women's Grievance Cell. You will be expected to attend regular committee meetings, participate
In grievance resolution processes, and contribute to the overall objectives of the Women's

Grievance Cell during the academic year 2022to 2023. We are confident that your involvement
will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.

Your commitment to fostering a supportive and secure environment for women on campus is
commendable.

You can go through the Mumbai University circular of Women Grievance Cell

for more
detail. You can contact to 022-04 28 59.Telefax 022- 2653 0143.

|

WQN\,\ \ Principal

Runa Patil Bipin Jadhav

BOMBAY - PUBLIC TRUST ACT REGD. NO. E. 14522 MUMBAI 22-12-1994
Sai baba Vihar Complex, Ghodbunder Road, Thane - 400 615. Phone Number: 022 - 2597 3939 / 1199 / 0354
Email :- am_ichmtp@gmail.c;om | WebSite : www.amichm.com
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ARUN MUCHHALA GROUP
SAIl SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

Procedure for Women’s Grievance Cell for Students

FLOW CHART OF THE ACADEMIC YEAR 2022-2023
Date: - 8/07/2022

General Secretary SheeNash.. K@I-CNDC& €
Asst. G.S. munsid... panjebi
Asst. G.S. Bhum). Vdss\W

Class Teacher

4

Grievance Cell Committee
Mrs.Deepa Uplap (Secretary Member)
Mrs. Prajkata Dhuri (Member)

Mrs. Runa Patil (Member)

Chairperson

Mr. Bipin Jadhav (Principal)

BOMBAY - PUBLIC TRUSf ACTREGD IIIO E. 14522 912
_ .NO. E. MUMBAI 22-12-
Sai baba Vihar Complex, th.:dbund‘er Road, Thane - 400 615. Phone Number: 022 - 2159::;l 3939 / 1199 / 0354
Email :- amichmtp@gmail.com | WebSite - www.amich.m com
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ARUN MUCHHALA GROUP
SAI SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

NOTICE.

11.07. 2022

College’s Woman Grievance Cell has organized guideline
session for all year female students, female teaching and

non-teaching staff in our college on 15% July 2022 at
11.00am.

Attendance of all female students, female teaching and
non-teaching staff is must.

-
C% Name Oléﬁ!//

Principal
Deepa Uplap Bipin Jadhav

IQAC co-ordinator
Runa Patil

BOMBAY - PUBLIC TRUST ACT REGD. NO. E. 14522 MUMBAI 22-12-1994
Sai baba Vihar Complex, Ghodbunder Road, Thane - 400 615. Phone Number: 022 - 2597 3939 / 1199 /0354
Email :- amichmtp@gmail.com | WebSite : www.amichm.com
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Sai Shiva Educational Tr ust's
Arun Muchhala International College of Hotel Management
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Sai Shiva Educational Trust's
Arun Muchhala International College of Hotel Management

Date : [g‘[()'{ ooy Women Grievance Cell Year : 9022 /,3\3
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ARUN MUCHHALA GROUP
SAlI SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

REPORT
WOMAN GRIEVANCE CELL

20/07/2022

Every year Woman Grievance Cell arranges the guideline session as per Mumbai University
‘Committee consisting of Mr. Bipin Jadhav (Chairperson), Mrs.Deepa Uplap (Secretary

Member). Mrs.Prajkata Dhuri ( Member), Mrs. Runa Patil (Member).Action will be taken within
a week as per Mumbai University Guideline.

o Committee had briefly explain the purpose of Women Grievance Cell.

o Also emphasize the commitment to creating a safe and supportive environment for
women.

e Committee had mentioned the types of issues i.e. Sexual Harassment, female abuse, Acid
attack etc. And discuss how to address those issues.

e Females needs to know their rights and raise their voice if they caught by any grievances.
e Committee also informed that Indian Law Act is also supporting to them. Indecent
Representation of Women (Prevention) Act, 1986 prohibits indecent representation of

women through advertisement or in publications, writings, paintings, figures or in any
other manner.

o Committee is open for all female member associated with organization.
e Contact details of committee member shared with them.

- :

Convener Name
Deepa Uplap

D ol

IQAC co-ordinator
Runa Patil

Principal
Bipin Jadhav

BOMBAY - PUBLIC TRUST ACT REG
S SOMEAYG R Clandls D. NO. E. 14522 MUMBAI 22-12-1994

400 615. .Phone Number: 022 - 2597 3939/ 1199 / 0354
bSite : www.amichm.com
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ARUN MUCHHALA GROUP
SAI SHIVA EDUCATIONAL TRUST'S

ARUN MUCHHALA INTERNATIONAL COLLEGE OF HOTEL MANAGMENT
AFFILIATED TO UNIVERSITY OF MUMBAI

Date: - 21/12/2022

To.
Mrs. Preeti kapoor,
Arun Mucchhala International College of Hotel Management,

Thane (West).

Subject: - Appointment Letter for the post of Member of Women’s Grievance Cell
Dear Madam,

We are pleased to inform you that you have been selected to serve as Member of the Women's
Grievance Cell at our college. One of our committee member has resigned so would like to give
these opportunity to you .We believe that your contributions will greatly benefit the Women's
Grievance Cell. You will be expected to attend regular committee meetings, participate in
grievance resolution processes, and contribute to the overall objectives of the Women's
Grievance Cell during the academic year 2022 to 2023. We are confident that your involvement
will make a positive impact on our college community.

We would like to express our gratitude for your willingness to serve in this important capacity.
Your commitment to fostering a supportive and secure environment for women on campus is
commendable.

You can go through the Mumbai University circular of Women Grievance Cell for more

detail. You can contact to 022-04 28 59.Telefax 022- 2653 0143.

Principal

Preeti Kapoor Bipin Jadhav

BOMBAY - PUBLIC TRUST ACT REGD. NO. E. 14522 MUMBAI 22-12-1994
Sai baba Vihar Complex, Ghodbunder Road, Thane - 400 615. Phone Number: 022 - 2597 3939 / 1199 / 0354
Email :- amichmtp@gmail.com | WebSite : www.amichm.com
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REPORT ON COMPLAINT TO WOMEN’S GRIEVANCE
COMMITTEE

Date: - 20/10/2022
Scenario:-

Complaint received by Nisha Jaiswal second
her during Food Production practical and als

to stop teasing her but still he didn’t stop .Ni
guided her.

year student that her batch mate Athang shelke was teasing
o in theory class.She felt uncomfortable and been told student
sha complained to subject teacher and class teacher and they

Written complaint received to Women’s Grievance Committee.

Resolutions:-

Committee member:- After receiving written complaint from Nisha J aishwal ,Mrs Prajakta Dhuri
(Member)and Mrs.Runa Patil (Member)discuss with her and understand the issue by keep informing to
the Secretary member(Deepa Uplap) and Chairperson (Bipin Jadhav-Principal) for the same .

Investigation:- The committee initiates a th

orough investigation, which may involve interviewing Nisha,
Athang, and any relevant witnesses,

Action Taken:- Immediate Action taken

by committee member called both of them personally for
discussion regards to complaint.

Support and Counseling: Offering support and counseling services to Nisha, Athang,
Apology Letter :- Athang had submitted apology letter to committee,
Final resolution; - Athang Shelke also said sorry to Nisha Jaiswal.

And closing of complained done by committee member b

y informing to Secretary Member (Deepa
Uplap) as well as Chairperson (Bipin Jadhay-

Principal).

airperson

Bipin Jadhav (Principal)

Secretary Member
Mrs. Deepa Uplap
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Email :- amichmtp@gmail.com | WebSite : Www.amichm.com

(} Scanned with OKEN Scanner



